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SUSTAINABILITY REPORT

Sustainability Report

ABOUT THIS REPORT 
102-1, 102-46, 102-50, 102-52, 102-53

This marks the fourth year that Press Metal Aluminium Holdings Berhad (“Press Metal” or the “Group”) has produced a 
detailed narration of its economic, environmental and social (“EES”) performance for the fi nancial year from 1 January 2019 to 
31 December 2019. At Press Metal, we strive to promote circular economy, societal development and to minimise the impact 
of our manufacturing processes on the environment. 

This report should also be read alongside with other statements in this Annual Report (e.g. Letter to Stakeholders and 

Management Discussion & Analysis, Corporate Governance Overview Statement and Statement on Risk Management and 

Internal Control) as sustainability efforts may be better contextualised and narrated in the respective statements.

“In 2019, we undertook an assessment of material sustainability matters to fi ne-tune the direction of Press Metal’s 
commitments towards building a sustainable aluminium business”

Reporting Framework

This annual sustainability report has been prepared with the guidance of the following frameworks and standards:

Bursa Malaysia Securities 
Berhad Main Market Listing 
Requirements:

• Bursa Malaysia’s 
Sustainability Reporting 
Guide (2nd Edition) 

PRINCIPAL
GUIDELINES

• Aluminium Stewardship 
Initiative (“ASI”) 
Performance Standard

• FTSE4Good Bursa 
Malaysia Index’s Criteria

• Global Reporting Initiative 
(“GRI”) Standards 

SUPPLEMENTARY
GUIDELINES

• United Nations 
Sustainable Development 
Goals

COMMITMENT

Throughout the report, where applicable, the GRI Standards indicators are mentioned below the title. The GRI Content Index 
on pages 79-82 provides the list of disclosures that are used throughout this report. 
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Reporting Scope

 
Our focus for this year’s reporting is our manufacturing operations, the principal contributors of the Group’s EES impacts. This 
report excludes information and activities carried out at distribution and trading levels; Press Metal Aluminium (Australia) Pty 
Ltd, Press Metal UK Ltd and Press Metal North America Inc as their EES impacts are insignifi cant. 

Business Operations Operating Entities 

UPSTREAM • Press Metal Sarawak Sdn Bhd

• Press Metal Bintulu Sdn Bhd

MID/DOWNSTREAM • Press Metal Berhad

• Press Metal Aluminium Rods Sdn Bhd

• Press Metal International Limited

• Press Metal International Technology Ltd

Feedback

We value feedback from our stakeholders regarding our sustainability performance and the content of this report. Please 
direct any enquiry, comments or concerns to: 

Email : ir@pressmetal.com

Assurance

We have yet to seek any external assurance for the current report. We acknowledge the credibility of an independent 

verifi cation and will consider such assurance in the coming years. 
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PRESS METAL AT A GLANCE
102-2, 102-3, 102-4, 102-6, 102-7, 102-9, 102-10

Press Metal is a Malaysian-based aluminium company that expanded from a privately-owned local aluminium extrusion 
company in 1986 to the largest integrated producer of aluminium products in Southeast Asia. Press Metal is listed on Bursa 
Malaysia Securities Berhad and one of the top 30 companies which forms the FTSE KLCI Index. The Group has upstream 
and mid/downstream operations located in Malaysia and China. 

Our products:

LME Certified
Aluminium Ingots

(P1020)

Building Materials Specific Applications Electronic Components Automotive

Billets Alloy Ingots

(A356)

Wire Rods

PRIMARY

PRODUCTS

Capacity

760k
Tonnes p.a.

  VALUE ADDED

  PRODUCTS

Capacity

Billet  : 240k
Wire Rods  : 200k
Alloy Ingots  : 120k

Tonnes p.a.

EXTRUDED

SOLUTIONS

Capacity

210k
Tonnes p.a.

The Group’s key geographical markets for primary and value-added products are Asia, Southeast Asia and Europe/Turkey. 

The remaining markets include South America and South Africa.

As for the Group’s extrusion products, the main markets for Press Metal Berhad are Malaysia, Singapore and Australia, 

whereas Press Metal International Limited main markets are China and the European region. The downstream extrusion 

segment involves the production of a wide range of extrusion products utilised in industries such as construction, automobile, 

electronic and electrical. 

Sustainability Report
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Our Operations

Press Metal’s principal business activities comprise of manufacturing and trading of both upstream and downstream 

aluminium products. The manufacturing operations are classifi ed into upstream and mid/downstream which consist of 

smelting, casting and extrusion of aluminium products.

Source: European Aluminium

SMELTING

Alumina is smelted into pure aluminium metal 

using the Hall-Héroult process, which breaks 

the strong chemical bond of the aluminium and 

oxygen atoms using a powerful electric current.

01

EXTRUSION

Defined as the process of shaping aluminium, by 

forcing it to flow through a shaped opening in a die. 

The aluminium extrusion process has the added 

benefit of enabling fast product development 

cycles due to its low-cost and flexible tooling.

Billets are extruded into various products or objects 

(e.g. window frames, ladders, furniture, etc.)

03

CASTING

Molten aluminium is collected and transferred in 
the casthouse, where it is purified, alloyed to 
specification and then cast into primary and 
value-added products.

02
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UPSTREAM

Incorporated in 2007, Press Metal Sarawak Sdn Bhd (“PMS”), which the plant’s operations are predominantly powered by 

hydro-electricity, is located at Mukah, Sarawak. This is the fi rst-ever aluminium smelting plant in Malaysia with a smelting 

capacity of 120,000 metric tonnes per annum.

Incorporated in 2010, Press Metal Bintulu Sdn Bhd (“PMBTU”), which the plant’s operations are predominantly powered 

by hydro-electricity, is strategically located at Samalaju Industrial Park, Bintulu, Sarawak. This is Press Metal’s second 

aluminium smelting plant with a smelting capacity of 640,000 metric tonnes per annum, making it the largest aluminium 

smelter in Southeast Asia. Currently, PMBTU is undertaking the construction of Phase 3 smelter in Samalaju, which will add 

on an additional 320,000 metric tonnes capacity per annum.

We produce London Metal Exchange (“LME”) certifi ed high grade aluminium ingots (P1020A) with minimum purity of 99.7% 

aluminium content. 

MID/DOWNSTREAM

One of our earlier entities, Press Metal Berhad (“PMB”), which was incorporated in 1986, is located in Selangor, Malaysia 

with an extrusion capacity of 50,000 metric tonnes per annum. Our multiple extrusion presses enable us to cater for a 

variety of profi les with different circumscribing circle diameters and different surface fi nishing such as anodising, powder 

coating, and polyvinylidene fl uoride (“PVDF”) fi nishing. 

Established in 2005, Press Metal International Limited (“PMI”) is located in Guangdong, China. Our multiple extrusion 

presses enable us to cater for a variety of profi les, from small to large sectional profi les with different surface fi nishing such 

as anodising, powder coating, and PVDF fi nishing. This extrusion facility has the capacity to produce 160,000 metric tonnes 

per annum. 

Established in 2011, Press Metal International Technology Ltd (“PMIT”) is located in the same area as PMI. It is equipped 

with more than two hundred sets of precision machines and state-of-the-art robotic machineries with fabrication capacity of 

60,000 metric tonnes per annum. 

Acquired in 2018, Press Metal Aluminium Rods Sdn Bhd (“PMAR”) is located in Johor, Malaysia with the production 

capacity of 100,000 metric tonnes of wire rods per annum. Through PMAR, we became a regional market leader of 

aluminium wire rods. Producing Electrical Conductor aluminium grade rods and other aluminium grade rods, we ensure that 

our products are in accordance with the Registration, Evaluation, Authorisation and Restriction of Chemicals (“REACH”) and 

Restriction of Hazardous Substances (“RoHS”) which are the regulatory frameworks adopted by the European Union. 
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OUR HIGHLIGHTS

Awards and Achievements 

Enlisted into:

• Forbes Asia’s Best Over A Billion List

Received 5 awards:

• Company of the Year

• Highest Growth in Profit After Tax Over Three Years 

– Big Cap Companies

• Highest Return on Equity Over Three Years 

– Big Cap Companies

• Highest Growth in Profit After Tax Over Three Years 

– Industrial Products & Services Sector

• Highest Return on Equity Over Three Years

– Industrial Products & Services Sector

Received 2 awards: 

• Outstanding Winner, CMIEA 2019

• Gold Winner (Large Category Company), CMIEA 2019 

We are proud to announce that one of our entities, Press Metal Bintulu Sdn Bhd won the highest corporate 

award in Sarawak, Chief Minister’s Industry Excellence Awards 2019. This award aims to recognise and honour 

outstanding businesses in Sarawak. 

Sustainability Report
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SUSTAINABILITY FRAMEWORK AND APPROACH
102-16

Our sustainability approach is steered by Press Metal’s Guiding Principles: Global Outlook, Business Acumen, Quality 
Excellence, Focused Teamwork and Social Responsibilities. These Principles helped us fabricate our Sustainability Policy 
which now oversee our endeavours to integrate sustainability into the Group’s strategy, policies and procedures.

Having given due consideration to the fi ve Guiding Principles and the nature of our impact on the environment, economy 
and society, we have based the narrative of this report on four main themes. These themes are Responsible Governance, 
Economic Resilience & Excellence, Eco-Conscious Corporate Citizen and Sustainable Communities & Workforce.

Managing 

Sustainability Risks and

Opportunities

Social

Responsibilities

Focused

Teamwork 

Global 

Outlook

Business 

Acumen

Quality

Excellence

√ Responsible Governance

√ Economic Resilience & Excellence

√ Eco-Conscious Corporate Citizen 

√ Sustainable Communities & Workforce

In year 2018, we progressed further by setting sustainability targets to benchmark our EES performance. Using year 2016’s 

performance as the baseline, the table below describes our results against the targets up to this year.

Targets Performance in Financial Year (“FY”) 2019

Reduce water consumption by 5% by 2023 Increased water consumption by 14%

Increase women in managerial role to 30% On-going effort with 24% of women in managerial roles

Maintain zero fatality 1 fatality 

Increase total female workforce to 20% Total female workforce currently equals 15% 

We aspire to augment our sustainability performance not only for profi tability, but also to engender positive EES impact. The table 
on the next page depicts the correlation between our key capitals (inputs) and its business outputs/ value created that have been 
categorised into four fundamental themes. Each material matter has been categorised under a theme based on its sphere of 
infl uence. 
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Financial Capital

Funds obtained through 

financing and/or 

generated through 

investments and 

operations

We are committed to uphold the highest practical standards of corporate governance, 

while delivering value to our stakeholders

Material Matters Outcome 
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Intellectual/

Technological Capital 

Intellectual/technological 

infrastructures to 

and effectiveness of 

production processes 

and aid the development 

of aluminium products

Natural Resources 

production processes 

such as raw materials, 

water, etc.

Skilled Talents 

various background

and experiences

Relationship with 

Stakeholders 

stakeholders such as 

customers, business 

partners and suppliers

Responsible
Governance

Economic
Resilience &
Excellence

Eco-Conscious
Corporate

Citizen

Sustainable
Communities &

Workforce

throughout our value chain, taking into consideration stakeholder interests and 

concerns

As an eco-conscious corporate citizen, we consider the environmental impact in 

offering our products and services

local communities

Material Matters

gement

Material Matters

Material Matters 

Outcome 

acquisitions to further secure alumina and 
carbon anode

Outcome 

reduce consumption from conventional 
sources

Outcome 
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Management Approach: How We Manage our Material Matters 

As a responsible aluminium producer leading the Southeast Asia market, we are cognisant of our EES impacts arising from 

manufacturing processes.

Our sustainable effort is governed by the Board of Directors (“BOD”), who is responsible for reviewing and approving overall 

strategic plans on sustainability matters. The Executive Committee, spearheaded by the Group Chief Executive Offi cer 

(“GCEO”) is responsible for formulating and overseeing the implementation of strategies. The Sustainability Working Group 

(“SWG”) guides, monitors and reports on all sustainability efforts across all business divisions. Our management systems 

referenced international standards, and are integrated with written policies and procedures, control and monitoring systems, 

risk management and training as well as meeting the requirements of international certifi cation standards, such as the 

Aluminium Stewardship Initiative (“ASI”) and International Organization for Standardization (“ISO”).

In March 2020, Press Metal became a member of the ASI, a global non-profi t standards setting and certifi cation organisation 

that promotes measurable and continual improvement in the environmental, social and governance impacts of aluminium 

production, use and recycling. Ultimately, ASI aims to maximise the benefi t of aluminium in the development of a sustainable 

society. This demonstrates our commitment to ensuring that systems are in place to embed sustainability throughout our 

value chain. 

Guided by our newly revised Sustainability Policy, we have implemented the necessary management approach to govern the 

method by which sustainability are addressed in the organisation. We also assess our initiatives and sustainability related 

matters to ensure its alignment to the Group’s strategies and goals.

 

More information about our management approach can be found in the section on Material Sustainability Matters where we 

discuss on our relevant material matters and Sustainability Stewardship. 

Sustainability Report
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Press Metal’s Commitment To United Nations Sustainable Development Goals (“SDGs”) 

SDGs are a set of 17 global goals set by the United Nations in 2015 that emphasise a holistic approach to address the 

challenges in achieving sustainable development. As a leading aluminium producer in Southeast Asia, we are cognisant of 

our responsibilities to manage our EES impacts. We have aligned our initiatives to the 10 most relevant SDGs, of which they 

showcase our contributions to the global agenda of sustainable development. In the table below, we have listed the 10 SDGs 

that we support, and each has been matched to a corresponding initiative, activity, target, policy or our performance. 

SDGs Targets Press Metal’s Contributions 

SDG 3: 

Good Health 

and Well-being

• We have an established OH&S Policy to provide a safe working environment.

• Press Metal conducted yearly “Blood Donation Drive” with Hospital Bintulu.

• Press Metal’s employees are covered by health insurance.

• Recreational facilities such as gym and sport amenities are available at all plants to 

encourage healthy living. 

• We have organised/contributed to sports related events which encourage outdoor activities 

e.g. futsal, football, archery, netball and our biggest annual charity run event, Santa Run.

• We managed our waste responsibly and ensured proper storage as well as disposal.

SDG 4: 

Quality 

Education

• We partnered with local government agency to establish an Innovative Creative Centre for 

students to develop robotic skills. 

• Press Metal’s apprenticeship programme provided opportunities to more than 39 students. 

This programme includes technical, non-technical, on-the-job training and professional 

development to employees and young graduates. 

• STEM Volunteer Teaching is an on-going initiative by Press Metal in which we provide 

free tuition classes on Science, Mathematics, English and Bahasa Melayu for primary and 

secondary school students. 

• Monetary contribution to students such as Rural Kids Education Fund, Anugerah 

Kecemerlangan Pelajar Tajaan Press Metal and Student Excellence Awards.

• PMI and PMIT provided fi nancial aid to 7 children of our working staff.

SDG 5:

Gender 

Equality

• The female employees comprise at least 15% of the total workforce for the past three 

years. Our target is to achieve 30% of women in managerial roles, and 20% for total 

female workforce.

• We allow fl exible nursing hours and provided nursery facilities at the workplace for working 

mothers.

• We established a Diversity Policy which emphasises gender equality among others.

SDG 7:

Affordable and 

Clean Energy

• Our smelting plants use electricity generated predominantly from hydro-powered dam. 

• Invested on energy reduction initiatives such as installation of inverter motors, regenerative 

burners and installation of LED lights.

• Our extrusion plant in China is partially powered by solar energy. 

• We monitor and track our energy consumption.

Sustainability Report
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SDGs Targets Press Metal’s Contributions 

SDG 8:

Decent Work 

and Economic 

Growth

• We established Code of Conduct, Diversity Policy and Risk Management Policy to provide 

a conducive working environment for our employees. 

• We provided professional development programmes and safe workplace for employees. 

• We provided over 5,000 employment opportunities and development of benefi cial business 

partnerships – cross border joint ventures.

• Enlisted in Forbes Asia’s Best Over a Billion List.

• Presented with fi ve awards from The Edge Billion Ringgit Club in 2019.

• PMBTU won the Sarawak Chief Minister’s Industry Excellence Award for 2019.

• Additional of 320,000 tonnes smelting capacity to PMBTU through expansion of PMBTU’s 

Phase 3.

• Ventured upstream by completing several acquisitions to further secure alumina and 

carbon anode.

• 93% local suppliers engaged.

• Approximately 60% of total expenditure on supplies spent on local suppliers.

• We have in place Child Labour Policy, an Underage Worker Management Policy and a 

Forced Labour Policy.

SDG 9: 

Industry, 

Innovation, and 

Infrastructure

• Invested in various technologies to optimise aluminium manufacturing process.

• Improved and upgraded manufacturing assets and processes, utilising environmentally 

sound technologies and business partnerships to exchange skills, expertise and 

technology.

SDG 10: 

Reduced 

Inequalities

• Promote fair and safe workplace and established a Diversity Policy.

• We have established a Discrimination Policy.

SDG 12:

Responsible 

Consumption 

and Production

• Up to 74% recycled materials input used in one of our extrusion plants. 

• Effi cient use of resources and adoption of environmentally sound technologies.

• Internal recovery process for aluminum dross, carbon dross and iron dross.

• Constructed rainwater harvesting tanks at upstream facilities.

• Set targets to reduce water consumption by 5% by the year 2023 and 10% by the year 

2030 using year 2016 as the baseline.

• We monitor material consumption and waste generation.

SDG 13:

Climate Action

• Implemented PMSys, a Performance Management System, integrating indicators to reduce 

air emissions.

• Adopted effi cient burner to alleviate energy consumption which decreases carbon emission. 

• Provide shuttle bus services for our workers to plants which minimise carbon emissions 

from travelling.

SDG 16:

Peace, Justice, 

and Strong 

Institutions

• We continued to uphold strong corporate governance and ethical behavior.

• We adhered to labour rights at all operating plants.

Sustainability Report
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SUSTAINABILITY STEWARDSHIP 
102-18, 102-19, 102-20, 102-26

Sustainability stewardship remains the foundation of our sustainability excellence. Press Metal’s sustainability practices, 

overseen by the Executive Committee, are integrated at the management and operational level. In addition to demonstrating 

openness and accountability in the way we conduct our upstream and mid/downstream operations, we also interweave EES 

considerations in decision making. 

In tandem with our policies, the BOD is the highest governance body and is responsible for reviewing and approving overall 

strategic plans on EES matters. The Executive Committee which is helmed by the GCEO is responsible for formulating and 

overseeing the implementation of the approved strategic plans and primarily to communicate and inform the BOD on Press 

Metal’s sustainability performance. This Committee is in turn aided by the SWG. 

The SWG is chaired by the Group Financial Controller and comprises representatives from Corporate Affairs Department, 

Group Internal Audit Department and Group Environment, Health & Safety Department. 

Board of Directors Accountable for scrutinising and approving overall strategic plan, 

with attention given to managing EES impacts of the Group’s 

business operations.

Executive Committee A management-level committee that is responsible for formulating 

and overseeing the implementation of overall strategies in day-to-

day operations. 

Sustainability Working Group
The SWG is responsible to guide the implementation, monitoring 

and reporting of sustainability management efforts across all 

business divisions.

Corporate 

Affairs

Department

Group Internal

Audit

Department

Group 

Environment,

Health & Safety

Department

Sustainability Report

Cont’d



Press Metal Aluminium Holdings Berhad

40

Managing Challenges, Risks and Opportunities 
102-11, 102-15

With rapid urbanisation and global megatrends today, aluminium which is known for its versatility, lightweight and recyclable 

properties, continues to be in global demand among base metals. Therefore, we ensure that risks, directly or indirectly linked 

to our operations, including climate change are adequately addressed and effectively managed. 

The Group has embraced a sustainable growth strategy and advocates a risk awareness culture; identifying, assessing, 

monitoring, and mitigating risks that may compromise its ability to achieve its desired goals and aspirations. To underscore 

the Group’s commitment on this front, we formally established a Risk Management Committee (“RMC”) in May 2019. With the 

establishment of the RMC, we are certain that our approach on risk management will be more structured and effective.

At Press Metal, we are committed to the effectiveness of our enterprise risk management and therefore, we adopt the ISO 

31000:2018 standard in developing our risk management framework. Our risk management is an on-going process carried 

out at all levels of operations. The process includes identifying, assessing, monitoring and reporting the signifi cant risks, 

opportunities, and challenges to the BOD. As such, we manage risks meticulously to minimise the possibility of shortcomings 

due to risk. 

We assessed and identifi ed the key challenges, risks and opportunities faced by the Group as a whole. Throughout the year, 

the Group remained steadfast in managing these challenges due to sound business acumen and versatility to remain resilient.  

Globally, initiatives to combat climate change are being implemented by majority of the aluminium industry players. Press 

Metal together with its value chain, have also implemented initiatives to combat this issue at all levels. Please refer to other 

relevant sections of our Material Sustainability Matters for further elaboration.

To understand more of our key challenges, risks and opportunities, please refer to the section on Letter to Stakeholders and 

Management Discussion & Analysis and respective Material Sustainability Matters in this report.
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ENGAGING OUR STAKEHOLDERS
102-13, 102-15, 102-40, 102-43, 102-44

We acknowledge the importance of our stakeholders and their infl uences on our sustainable aluminium operations. At Press 

Metal, we endeavour to strengthen our partnership with internal and external stakeholders through regular communication. 

For example, we evaluate our panel suppliers annually and conduct one-to-one meetings with our suppliers/contractors/

service providers/consultants to impart our standards and expectations.

The Group actively participates in the community where it operates and stays engaged with industry peers by subscribing to 

and joining associations and membership organisations such as:

• Aluminium Stewardship Initiative

• Federation of Malaysian Manufacturers

• International Aluminium Institute

• Sarawak Chamber of Commerce and Industry

MALAYSIA

MEMBERSHIP AND ASSOCIATIONS 

• Aluminium Stewardship Initiative

• China Association of the National Shipbuilding Industry 

• China Non-Ferrous Metal Industry Association

• Guangdong Association Shipbuilding Industry

• Guangdong Automobile Industry Association

• Nanhai Aluminium Profile Association

• Sanshui Aluminium Association

• Society of Automotive Engineers of China

CHINA

Sustainability Report
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The table below summarises the communication platforms we employed to address stakeholders’ interests and concerns. 

Stakeholder 

Groups Focus Area Engagement Channel 

Frequency of 

Engagement 

Board of 

Directors 

• Company strategy 

• Business development and maintaining 

partnerships

• Corporate governance practices

• Performance of manufacturing processes

• Contribution to the society

• Human capital management

• Environmental management

• Quality of products and services

• Board meetings Quarterly

• Annual General Meeting Annually

• Company events Ad-hoc

Business 

Partners 

• Quality of products and services

• Corporate governance practices

• Performance of manufacturing processes

• Maintaining partnerships

• Supply chain management 

• On-going communications and 

visits

Continuously

Government/

Regulatory 

Authorities 

• Corporate governance practices

• Supply chain management 

• Environmental management 

• Ad-hoc public invitations As and when required

• Site visits As and when required

• Conferences As and when required

• Participation in programmes 

organised by government/ 

regulatory agencies

As and when required

Employees • Occupational health and safety

• Fair remuneration

• Fair employment practices

• Career development opportunities 

• Employment engagement 

survey

As and when required

• Learning and development 

programme

Continuously

• Employee performance 

appraisal

Annually

• Corporate volunteering 

programme 

Continuously

• Employee on-boarding training Continuously
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Stakeholder 

Groups Focus Area Engagement Channel 

Frequency of 

Engagement 

Shareholders • Dividend 

• Company fi nancial performance 

• Quality of products and services 

• Corporate governance practices

• Performance of manufacturing processes 

• Annual general meeting Annually

Customers/

Distributors 

• Quality of products and services 

• Corporate governance practices

• Performance of manufacturing processes

• Maintaining partnerships

• Supply chain management 

• Online platform (e.g. corporate 

website)

Continuously

• Customer satisfaction survey Annually

• Customer audits Continuously

Suppliers/

Contractors/

Service 

Providers/

Consultants

• Corporate governance practices

• Performance of manufacturing processes

• Agreeable contracts

• Maintaining partnerships

• Occupational health and safety 

• One-to-one meetings Continuously

• Periodic performance 

evaluation 

Annually

Local 

Communities 

• Community development 

• Environmental protection

• Ongoing meetings and visits Continuously

Media/Analysts • Open and transparent communications • Ad-hoc conferences As and when required

• Analysts briefi ngs Quarterly

Trade 

Associations 

• Manufacturing operations 

• Potential collaborations 

• Corporate website Continuously

• Ongoing communications (e.g. 

taskforce, discussions, forum)

Continuously

Note: The stakeholder engagement table is maintained from last year’s reporting due to the continuation of the communication and 

engagement platforms.
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MATERIAL SUSTAINABILITY MATTERS 
102-47

We conducted the materiality assessment exercise to review the relevance of the material topics identifi ed in FY2018, and 

to further address opportunities and risks that arose in FY2019. This year’s material sustainability matters were identifi ed by 

taking into consideration the following points:

Press Metal’s 14 material
matters in 2018

ASI Performance
Standard

Stakeholder groups’
concerns

The Group’s EES impacts Peer IndustryGRI Standards

Based on the result from the materiality assessment exercise, we identifi ed 16 key material matters, including two new 

material matters: Material Stewardship and Biodiversity. We conducted a materiality assessment of the 16 material matters to 

evaluate the importance of each material matter to stakeholder groups and to Press Metal. The illustration below represents 

the 4-step process that involves identifi cation, assessment, mapping and validation.

Identification Assessment Mapping Validation

The Group revisited 
the list of material 
matters by taking into 
consideration the 14 
material matters from 
2018, recent 
stakeholder concerns, 
the Group’s EES 
impacts, operational 
challenges and 
strengths, and peer 
industry. The number 
of matters increased 
by two, making it 16 
material matters in 
FY2019.

Conducted a 
workshop with the 
Sustainability Working 
Group to assess and 
rank the 16 material 
matters. This 
assessment was 
based on the influence 
the matter could have 
on stakeholder 
decision making and 
the matter’s impact on 
the business.

The matrix was 
resulted from the 
collective feedback 
obtained from the 
Sustainability Working 
Group. The location of 
the material matters 
was mapped on the 
matrix from low to high 
importance. 

Approval and 
validation from the 
Executive Committee 
for the materiality 
matrix. 
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The materiality matrix below presents our revised material sustainability matters mapped correspondingly to the four main 

themes of this report. Each of the material matters refl ects the concerns and interests of our stakeholder groups as well as 

its signifi cance to our business operations. The report further discusses the management approach for each of these matters, 

which includes the activities, targets and safeguards the Group has in place to address them. 

Importance to Business Operations HighLow
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Responsible Governance

Economic Resilience &
Excellence

Eco-Conscious
Corporate Citizen

Sustainable Communities
& Workforce

Materiality Matrix In 2019

Biodiversity Water Consumption

Material Stewardship

Waste Management

Human Rights

Corporate Ethics

Supply Chain

Management

Energy Consumption

Talent Management

Emissions

Sustainable Manufacturing

Occupational Health and Safety

Product Quality and Customer

Statisfaction

Economic

Performance

Regulatory

Compliance

Local Communities
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How We Defi ne our Material Matters 

We have mapped the 16 material matters to relating SDGs to highlight the correlation between our defi ned material matters 

and our SDG commitment. 

Material Matters Description Relevant SDG

Corporate Ethics Values, principles, ethical standards and norms of behaviour of the 

Group in order to ensure ethical business conduct at all times.

Regulatory 

Compliance 

Control and measures to ensure adherence to laws, regulations, 

guidelines and specifi cations relevant to its business processes.

Economic 

Performance

The economic performance of the Group, and how we provide local 

businesses with economic opportunities, creating added value and 

deliver decent returns to our shareholders.

Sustainable 

Manufacturing 

Practicing sustainable practices by ensuring the use of effi cient 

technology, increasing productivity and reducing greenhouse gas 

emissions.  

Supply Chain 

Management 

Managing business needs in terms of materials and services in 

a sustainable, responsible and ethical way to minimise risks and 

maximise future opportunities in the supply chain process.  

Material 

Stewardship

The Group’s commitment and initiatives to promote resource 

effi ciency, collection and recycling of aluminium within our business 

operations as well as within our supply chain.

Emissions Initiatives by the Group to track and minimise our emission footprint 

due to business operations.

 

Energy 

Consumption

Initiatives by the Group on responsible energy management and 

usage by adopting energy saving measures.

  

Waste 

Management 

Initiatives by the Group on proper waste management during 

operations through our policy and recovery processes, whilst 

minimising impacts to environment and communities.

Water 

Consumption 

Initiatives by the Group on responsible water management. 

Practicing water conservation through initiatives such as rainwater 

harvesting and water recycling. 
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Material Matters Description Relevant SDG

Biodiversity Initiatives and other efforts to protect and preserve the biodiversity 

in areas that the Group operates in to mitigate potential negative 

impacts.

Product Quality 

and Customer 

Satisfaction 

Quality of products and services that affects our stakeholders and 

ensuring customer satisfaction with products of the highest quality. 

Human Rights The various labour laws that the Group abides by that outlines 

against exploitation, ill-treatment, discrimination, amongst others. 

  

Occupational 

Health and Safety 

Initiatives, policies, and other measures that ensure the safety of 

employees in the work environment.

 

Talent 

Management 

How the Group manages equitable remuneration, benefi ts, training 

and development, and other engagement to its employees to retain 

talent and strengthen the workforce.    

Local Communities Direct and indirect impacts on the surrounding communities through 

various engagements and other CSR programmes. 
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RESPONSIBLE GOVERNANCE 

OUR APPROACH

We believe that in order to achieve the targets and improve our sustainability performance, it is important to practice 

good corporate governance. Responsible and forward-looking Management has set the direction for Press Metal to be a 

sustainable and successful aluminium manufacturer.

Contributions to SDGs

 

Corporate Ethics
102-16, 102-17 

A key element in sustaining success is robust corporate governance and ethical business practices. We are committed to 

adhere to the highest practicable standard of ethics, transparency and accountability in all aspects of our operations. 

Press Metal’s Code of Conduct (“CoC”) outlines the policies and procedures which cover 16 areas including anti-corruption, 

confl ict of interest, health, safety, environment and whistleblowing. The CoC is applicable to all employees, including 

Management and Directors of the Group. It is reviewed annually by Senior Management and the BOD. We ensure that our 

employees are informed and made aware of the CoC during the on-boarding orientation and refresher courses. Our CoC is 

also made accessible to the public on our website: www.pressmetal.com.

In line with the anti-bribery provisions of the Malaysian Anti-Corruption Commission Act which will come into effect in June 

2020, we are in the midst of fi nalising our anti-corruption procedures and measures. 

With regards to whistleblowing, we recorded zero whistleblowing case. The Group strongly advises employees to adhere 

to the guidelines of CoC by reporting unethical or unlawful matters verbally, via an offi cial letter or via email to the Audit 

Committee Chairman. Our whistleblowing procedures are outlined in Whistle Blower policy available at our website: 

www.pressmetal.com.

In addition to the CoC, the Group is underpinned by its Code of Ethics, which is made up of commitments formulated as 

statements of personal responsibilities. This Code of Ethics is designed to enhance the standard of Press Metal’s corporate 

governance and behaviour. 

To further ingrain the ethos and values of the Group, all our subsidiaries have outlined Human Resources policies and 

procedures in their respective Employee Handbook. 
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Regulatory Compliance
307-1

Regulatory compliance is crucial to sustain a license to operate in the locations where we operate. We comply with domestic 

laws, rules and regulations that cover health and safety, employment, environmental and manufacturing practices, among 

others. To ensure we are up to date on the relevant laws, we have stringent monitoring procedures and processes. 

In FY2019, we had an unfortunate incident involving the fatality of an employee at one of our upstream manufacturing plants. 

We received a fi ne for the relating safety and health incident and to address this incident, we implemented corrective and 

preventative measures to ensure such incident do not recur.1

With regards to our environmental management performance across the operations, we did not receive any fi nes or penalties 

for non-compliance. 
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Certifi cations

Our plants are subject to annual internal audit sessions to ensure they conform to the requirements of standards and to 

examine the effectiveness of the standards.

CERTIFICATION

PMS

PMIT

PMBTU

PMB

PMAR

PMI

This section is further discussed in the ‘Product Quality and Customer Satisfaction’ section of this report.
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ECONOMIC RESILIENCE & EXCELLENCE 

OUR APPROACH

We are committed to improving our manufacturing technology and processes in pursuit of growth and improvement. It is our 

ability to fi nd innovative solutions for customers while ensuring cost-effectiveness that has placed us in the global market. We 

are constantly on the lookout to strengthen our position as a global integrated aluminium corporation.

Contributions to SDGs

  

Economic Performance
102-9, 203-2

In 2019, it was a challenging year for the aluminium industry attributed to the lower aluminium prices compared to year 2018 
augmented by macroeconomic uncertainties and volatile raw material prices during the fi rst half of the year. Despite this, 
Press Metal delivered a commendable set of results and closed the year with revenue of RM8.80 billion and profi t before tax 
of RM631.22 million.

Press Metal embarked into its next growth phase where currently, PMBTU is undertaking the construction of its Phase 3 
smelter in Samalaju which upon completion, will add on an additional 320,000 tonnes capacity per annum and the total 
smelting capacity will be increased by 42% to 1,080,000 tonnes per annum. We envisage that the construction of our Phase 
3 smelter will complete by end 2020. This expansion will further entrench the Group’s position as the largest Southeast Asia 
aluminium producer and a key global player in the aluminium industry.

In FY2019, The Edge Billion Ringgit Club (“The Edge BRC”) recognised Press Metal’s excellent performance by awarding the 
most prestigious ”Company of the Year” award to Press Metal. Press Metal also won 4 notable awards, namely, “Highest 
Growth in Profi t After Tax Over Three Years” and “Highest Return on Equity Over Three Years” under the Big Capital 
Companies category and Industrial Products & Services Sector category respectively, from The Edge BRC.

As global trade tensions remain unresolved, we proceed with caution. Mindful of the demands for aluminium world-wide, we 
will continuously capitalise on our industrial strength, expertise in the industry, vast market presence and strong business 
alliances, to advance further in the global market. Furthermore, we are the largest aluminium smelter in the region and is, 
therefore, advantageously positioned to increase our presence in the market. 

As we produced more value-added products in FY2019, namely aluminium alloy ingot (A356), billets and wire rods, we required 
increased manpower and technical expertise. This led to an indirect economic impact which included job creation, technical 
knowledge, resource sourcing and upskilling. This drives innovation within the industry and encourages knowledge sharing. 

For more information on our developments, kindly refer to the section Letter to Stakeholders and Management Discussion & 
Analysis of this Annual Report.

To view full details of our fi nancial performance, please refer to Financial Statements of this Annual Report.
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Sustainable Manufacturing 

The business case for sustainable development strengthens every year and it is increasingly being realised that sustainable 

practices can generate long term fi nancial benefi ts, sustainable growth and competitiveness in the market. Sustainable 

manufacturing, therefore, requires identifying approaches to enhance operational effi ciency by exceeding the boundaries 

of traditional methods and by adopting more innovative techniques that mitigate adverse social and environmental impacts 

where present. We have invested in new technologies that optimise our effi ciency, thereby, minimising our impact on the 

environment. 

The GCEO along with the Senior Management take charge of matters relating to optimising operational effi ciency and costs. 

They identify and invest in green solutions that sustain the competitiveness and effi ciency of the Group’s value chain. Our 

total investment in FY2019 was approximately RM11 million and the below mentioned are part of the initiatives implemented 

this year.

Initiative Objective

Reduction of carbon anode replacement • To reduce CO2 emissions, energy consumption and raw material costs.

Adopting biodiesel fuel for logistics and 

casting process.

• To reduce consumption of non-renewable fossil fuels. 

• Biodiesel is known for its capability to reduce emissions of carbon 

monoxide, particulate matter, unburned hydrocarbons and sulfates, when 

compared to diesel fuel.

Invested in new aluminium dross stirrer 

machine 

• To achieve better recovery of aluminium dross.

Replacement of pot hoods • To retain heat in pot and reduce electricity consumption.

Installation of Auxiliary Jaw Crusher • To support the inline system to recycle the bath material.

Installation of regenerative burners • To reduce energy consumption through the reuse of energy for combustion.

Supply Chain Management 
102-9, 204-1

Supply chain management is an integral part of the aluminium industry. Sound decision making on matters regarding 

suppliers; sourcing and transport to build a sustainable supply chain which will impact Press Metal’s EES performance. For 

instance, when engaging suppliers and vendors, it is of utmost importance to evaluate them on their sustainable practices.

Our Procurement Department manages matters relating to purchasing, logistics as well as selecting committed suppliers. 

The selection of suppliers involves stringent screening and ensuring of their compliance to relevant laws, regulations and our 

requirements, as to meet our expectations.

In addition, Press Metal evaluates supplier performance on an annual basis to ensure that the expected standards are met 

and the Group’s expectations of its suppliers have been clearly stated in Press Metal’s Vendor Code of Conduct. Our Quality 

Department assesses the suppliers by carrying out product quality inspections intermittently.
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Supplier Assessment Criteria

Safety & Health Prices Delivery

Environment Services Quality

We engage a number of suppliers including distributors and contractors for sourcing raw materials, spare parts and 

packaging among others. While a majority of our suppliers are local, we also engage foreign suppliers. We prioritise local 

suppliers for its lower environmental impact in terms of emission from transportation and the opportunities created for local 

businesses. It is only when the quality of materials are limited and if the materials are not available locally that we procure 

from credible foreign suppliers. Press Metal’s business to local suppliers constituted approximately 60% of total expenditure 

on supplies spent on local suppliers in the reporting year. With 2,039 suppliers engaged, 93% of them are local suppliers. 

A summary of our suppliers’ composition based on divisions is provided below. 

Press Metal Supplier Engagement by Divisions

UPSTREAM

93.81%
Local Suppliers

52%
of Procurement

Budget Spent on

Local Suppliers

1083
Total Suppliers

MID/DOWNSTREAM

92%
Local Suppliers

80.1%
of Procurement

Budget Spent on

Local Suppliers

956
Total Suppliers
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ECO-CONSCIOUS CORPORATE CITIZEN 

OUR APPROACH

We aspire to minimise our environmental impact by monitoring operational effi ciency and ensuring responsible usage of our 

resources. 

Contributions to SDGs

  

Our Environmental Policy guides on how to address and minimise environmental impacts arising from our activities. As part of 

our commitment to safeguard the environment, we have adopted fi ve policies for sustainable development as highlighted in 

our Environmental Mission Statement. This statement outlines our procedures to manage water, air emissions, waste, climate 

change and energy. At the Group level, Group Environmental, Health and Safety Department oversees, aligns, coordinates 

and monitors the environmental, health and safety practices of the entities. 

Material Stewardship
301-2

Proper management of material inputs and identifying methods for resource effi ciency are necessary to reduce wastage 

and foster sustainable practices in our operations. This entails actions to improve the upstream processes, as it requires 

signifi cant raw material inputs, to support the production of the material. Press Metal’s approach encompasses the use of 

the 4 Rs: Reduce, Reuse, Recycling and Recovery. We optimise the consumption of resources to reduce waste generation. 

Likewise, we closely monitor our material consumption patterns to identify areas where consumption can be optimised or 

even reduced. Another sustainable practice is to use recycled material as input instead of sourcing new material. 

We reduce the amount of carbon anode used at our potline by improving our pot operation control method and optimising the 

anode usage. During the development process to optimise the carbon anode, a designated working committee comprising 

of our production experts, works closely with our suppliers for product re-design and underwent series of test runs to ensure 

the effi cient use of the carbon anode. Resulting from the success of anode re-designing, it has increased our raw material 

consumption effi ciency and less waste was generated. 

In line with the 4R approaches, we endeavour to minimise aluminium scrap generated by implementing a casting quality 

control and casting process optimisation. During the casting process, aluminium scraps, such as sow bin, aluminium swarf, 

billet tops and billet ends, are collected and categorised based on alloy composition. These materials are then re-melted in 

the casting furnace for the production of new products. 
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We fuse refi ned aluminium scraps together with higher purity aluminium to form billets for extruded products which only 

require a fraction of energy to produce our products. This division works closely with our stakeholders, whereby aluminium 

scrap from certifi ed aluminium recyclers are collected and categorised for remelt. These efforts help decrease our raw 

material consumption and moving forward we plan on investing in machinery to process aluminium swarf for reuse. Swarf are 

shredded metal debris or metal chips generated as by-products from the manufacturing processes. 

Percentage of Recycled Materials Input

2017

24.5%

2018

23.3%

2019

22.0%

Note: The fi gures capture the percentage of recycled materials input at PMBTU, PMS, PMB, PMI, PMIT and PMAR

Emissions 
102-48, 305-1, 305-2, 305-4, 305-7

Increasing concerns about climate change are pushing many companies to evaluate and better manage their carbon 

footprint. Aluminium producers worldwide are moving forward to reduce their carbon emissions; aligning to the targets of the 

Paris Agreement (2015).

As stated in our Environmental Policy and Environmental Mission Statement, we monitor our daily activities, including air 

emissions, to ensure regulatory compliance. We have placed engineering controls to ensure air emissions from our plants 

are within the permissible limits set by the Department of Environment (“DOE”). Additionally, we engage with stakeholders to 

communicate solutions and measures to reduce our emissions.

To ensuring our compliance with environmental regulations, we have an in-house professional team, the Fume Treatment 

Department, where its functions are dedicated to monitoring air emissions from our operations and implement emission 

mitigating measures. Our smelting division has in place a Performance Management System (“PMSys”) which sets internal 

targets for each department to reduce emissions at an acceptable range. 

Carbon Emissions

We have embarked on several initiatives to minimise carbon dioxide emissions and other polluting particulates. Our efforts 

include the optimisation of the electrolysis process by redesigning the product in collaboration with our supplier, to increase 

electricity effi ciency as well as to reduce the material consumption. In addition, our casting operation now utilised biodiesel 

(instead of diesel) to reduce CO2 emission.
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The illustration below shows the total carbon emissions for the Group; an increase of 0.63% in carbon emissions compared 

to last year. This is due to the higher consumption of energy to increase output of value-added products as per the Group’s 

target to increase production of value-added aluminium products. Through value added products such as billets and wire 

rods, our customers are able to utilise our products directly, minimising the need to re-melt ingots to produce desired 

products, thus reducing the customer’s consumption of energy sources and reducing their emissions.

Total Carbon Emissions (Million kgCO2e)

Total
CO2

Emissions
(Million kgCO2e)

2017

2018

2019

2,198.7

2,203.3

2,217.2

Note: Figures above capture carbon emissions at PMBTU, PMS, PMB, PMI, PMIT and PMAR 

Carbon Emissions by Scope

Scope
Total CO2 Emissions (Million kgCO2e)

2017 2018 2019

Scope 1 (Diesel, Natural Gas) 72.4 79.6 84.2

Scope 2 (Electricity) 2,126.3 2,123.7 2,133.0

CO2 Emissions per aluminium tonne (kgCO2e/tonne)

Scope 1 and 2 2,207.2 2,258.4 2,278.2

Note: Figures above capture carbon emissions at PMBTU, PMS, PMB, PMI, PMIT and PMAR

   Conversion Factor Source: Malaysia Energy Statistics Handbook 2018
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Air Emissions

Press Metal has in place a designated department, namely, the Fume Treatment Department to keep track of the air 
emissions by ensuring proper environmental monitoring that covers stack emission monitoring and ambient air monitoring. At 
our upstream division, we utilise the Continuous Emissions Monitoring System that transmits continuous records of emission 
data directly to the DOE’s system. In the event of abnormal operations, mitigation measures are triggered immediately. In 
addition, air emissions monitoring is carried out by independent approved third-party laboratories and are submitted to the 
DOE on a quarterly basis. One of the essential control measures by the Fume Treatment Department in managing its stack 
emissions is to ensure that fi lter bags at the chimney are replaced promptly based on their maintenance schedule to maintain 
the effectiveness of Fume Treatment System. Our operations stay well within the limits set out by the DOE, and therefore, has 
not incurred penalties or legal implications for environmental non-compliance. 

Total Upstream Emissions (Tonnes)

SOx HF

TF TPM

6,295.756,806.04

5,483.11

273.2
192.09

245.79

76.22
67.83

86.35

60.1

78.51

54.82

SOx : Sulphur Oxides

TF : Total Fluoride

TPM : Total Particulate Matter

HF : Hydrogen Fluoride

2017

2018

2019

Note: The chart captures our emission levels at Upstream Division. We have restated our emission fi gures due to the change in disclosure methodology. 

Energy Consumption
302-1, 302-3

The process of aluminium smelting requires substantial amount of energy, therefore, we strive to adopt more energy effi cient 

technologies to mitigate our existing power requirements. As a member of ASI, we are committed to producing our aluminium 

products as sustainably as possible. 

We have established our Environmental Policy that states our commitment to provide quality products while ensuring the 

protection of the environment. Improvements are to be made through the implementation of PMSys in conjunction with an 

effective Management System. The policy on energy management in our Environmental Mission Statement describes our 

efforts to continually optimise the energy performance of our equipments, systems and processes through improvements in 

technology and other research and development activities. 
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The main types of energy consumed by our operations are electricity, diesel/biodiesel and natural gas. In alignment with the 

Group’s objective to raise the output of value-added products, our energy consumption has increased year by year. To mitigate 

this, we have invested in energy effi cient machineries such as regenerative burners that utilise less fuel and minimise our carbon 

footprint. Our smelting plants run on the renewable source of hydropower, decreasing the need to use non-renewable sources.

Total Energy Consumption (Gigajoules or GJ)

2017 2018 2019

Total Energy Consumption 39,986,129 40,123,739 40,432,316

Energy Consumption per tonne of aluminium 40.14 41.13 41.55

Note: Figures above capture energy consumption at PMBTU, PMS, PMB, PMI, PMIT and PMAR

               Conversion Factor Source: Malaysia Energy Statistics Handbook 2018

Electricity Consumption

Total electricity consumption of our operations increased this year by 0.57%, which was aligned with the Group’s realisation 

to increase production output. We continue to strive to identify ways to improve our processes to reduce resource 

consumption and improve energy effi ciency.

Total Electricity Consumption (Million GJ)

2017
38.6

2018
38.6

2019
38.8

Note: Figures capture electricity consumption at PMBTU, PMS, PMB, PMI, PMIT and PMAR

    Conversion Factor Source: Malaysia Energy Statistics Handbook 2018

Unlike other smelting plants which are dependent on gas or coal for electricity, PMBTU and PMS receive its electricity 
predominantly from hydropower which is a renewable energy source and that minimises our carbon emissions compared to coal-
fi red plants. Our long-term purchasing agreement with Sarawak Energy Berhad ensures PMBTU and PMS operations are not 
affected by price fl uctuations. Our extrusion plant in China, PMI installed solar panels at the production site in 2017. This year the 
solar panels have generated 31,974 GJ, which saved 14% of the extrusion plant’s total electricity consumption sourced from the 
grid.
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While total electricity consumption increased in FY2019, the electricity consumed per tonne of aluminium produced reduced 
by 1.6% at our upstream division. The reduction in electricity intensity was mainly due to the effi cient product redesign of 
carbon anodes and transformer optimisation. 

Diesel Consumption

Diesel consumption has increased from last year by 20.6%. The increase of diesel consumption is a result from the increase 
in production of value-added products such as A356, billets, wire rods, amongst others. In order to reduce the environmental 
impact of increased diesel consumption, our smelting plants have been moving from diesel to biodiesel, progressively in 
stages in FY2019. We have also begun the use of our regenerative burners to help reduce energy consumption.

Total Diesel Consumption (GJ)

2017

315,567.91

418,946.39

505,076.62

2018 2019

Note: The bar chart captures diesel consumption at our production and logistics operations

     Conversion Factor Source: Malaysia Energy Statistics Handbook 2018

Natural Gas Consumption

Our natural gas consumption has increased as compared to last year from 1.153 million Gigajoules to 1.155 million 
Gigajoules. This increase is attributed to focusing in aluminium extrusion to produce more value added products such as 
electronics and household products.

Total Natural Gas Consumption (Million GJ)

2017

1.117

2018

1.153

2019

1.155

Note: The illustration captures our natural gas consumption at Mid/Downstream Division

        Conversion Factor Source: Malaysia Energy Statistics Handbook 2018
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Waste Management
306-2 

Proper waste management is paramount to public safety and health and the environment. Failing to comply with the 

necessary regulations to dispose waste is detrimental in the long term as it contaminates the surrounding environment. 

Recognising the need for proper waste management, our EHS team closely monitor our waste to ensure that we are 

employing best practices when handling waste.

Waste generated as a result of our operations must follow a strict waste management procedure. Our Waste Management 

Procedures and Housekeeping Policy govern how waste is segregated, packaged, labelled and stored separately at 

designated areas and checked regularly by the EHS department. These procedures and policy also govern the safe disposal 

of waste through DOE licensed waste collectors in Malaysia and waste collectors licensed by the Guangdong Provincial 

Department of Ecology and Environment in China. Guidelines for waste management are cascaded through training to all 

workers that are directly involved in waste management.

As disclosed under Material Stewardship, we stress the practice of the 4Rs: to reduce, reuse, recycle and strive to recover all 

waste from our aluminium production where possible to avoid disposal at landfi lls. Internally, we have a target to achieve zero 

waste to landfi ll.

Our smelting operations practice the 4Rs by implementing an internal recovery process for aluminium dross, carbon dross 

and iron dross which are by-products of the manufacturing processes. Aluminium dross is delivered to the internal Aluminium 

Dross Recovery Unit to recover aluminium to be used in the casting process. The residuals are then packaged and delivered 

to a licensed secondary aluminium recycler for further re-processing. Similarly, carbon dross which is a by-product of 

smelting undergoes extraction of materials to be reused back in the smelting process. What remains after the extraction is 

then delivered to carbon-related industries. Iron dross, on the other hand, a by-product of the cast iron operations, is mixed 

with water, cement, gravel and sand to be reused for the construction of pathways and road curbs surrounding our facilities. 

In addition, the spent potlining (“SPL”) generated from pot relining2 is re-processed and used in cement industry. We 

collaborated with a cement manufacturer to co-process our SPL and transform it into raw material input for the production of 

their cement.

Other initiatives include the recovery of Aluminium Hydroxide and Caustic Soda from wastewater generated from etching and 

mould cleaning process. The recovery process extracts Aluminium Hydroxide and Caustic Soda from the wastewater and 

water recovered will be re-use in the etching process. As for the Aluminium Hydroxide and Caustic Soda, it will be delivered 

to licensed third party handler to be used as raw material in water purifi cation. A total of RM1.6 million was invested to 

improve the effi ciency of our Aluminium Hydroxide and Caustic Soda Recovery system.

Other types of scheduled wastes are sent to licensed recovery or recycling vendors for further refi ning and extraction. Non-

hazardous waste is disposed at municipal landfi lls which have been approved by the district council. We conduct regular 

inspections and monitoring to ensure the proper management of waste. 
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Total scheduled waste has increased (as shown in the illustration below) in FY2019 compared to previous years attributed by 

the increase in pot relining2 frequency to replace aged pots.

For this year, we achieved a recovery rate of 96.06% of our total scheduled waste, an improvement of 1.1% compared to 

FY2018. This demonstrates the effectiveness of implementing the 4Rs to our waste where possible. Press Metal continues to 

explore methods to improve the implementation of 4Rs.

2017

13,494

2018

23,061

2019

42,170

Total Scheduled Waste (Tonne)

Note: Figures capture scheduled waste at PMBTU, PMS, PMB, PMI, PMIT and PMAR

Water Consumption
102-48, 303-5

Our approach to manage water consumption includes regular maintenance of our machineries and equipment in order to run 

effectively and effi ciently. A water saving initiative undertaken at our upstream facilities was the use of rainwater to reduce the 

amount of potable water used.

Furthermore, to improve water monitoring, we installed water meters at production processes to identify and to assess the 

effi ciency of each manufacturing process in order to introduce water saving methods.

In our mid/downstream operations, extrusion and anodising processes consume a signifi cant amount of water. Our initiatives 

to reduce water consumption include repairing and upgrading our cooling tower to ensure optimum performance and 

enabling us to recycle water, preserve energy and save costs.

Sustainability Report

Cont’d



Press Metal Aluminium Holdings Berhad

62

Despite our water saving efforts, the production of value-added products led to an increase in water consumption in FY2019. 

Total Water Consumption (m3)

3,250,987

3,401,814

3,330,499

FY2018 FY2019FY2017

Note: Figures3 capture water consumption at PMBTU, PMS, PMB, PMI, PMIT and PMAR

We target to reduce water consumption by 5% by the year 2023 and 10% by 2030, using the restated baseline of 

2,976,035m3 recorded in FY20163. 

Biodiversity
304-2

We are committed to mitigating our environmental footprint and looking after the health of the ecosystem which we are part 
of. It is imperative that we carefully evaluate the possible risks the industry poses to the environment and biodiversity.

Press Metal evaluates the risks its plant’s operations pose to the surrounding environment so as to minimise any adverse exposure. 
PMBTU has engaged Curtin University to conduct an ecological study on the impact of its plant operations on the surrounding 
ecosystem to address any environmental risks that were observed. During the reporting period, the study is still ongoing.

Sustainability Report

Cont’d

3 The data of Total Water Consumption for FY2016, FY2017 and FY2018 were different from data as disclosed in FY2018 Annual Report, due to 
enhanced disclosure methodology



Annual Report 2019

63

SUSTAINABLE COMMUNITIES & WORKFORCE 

OUR APPROACH

In order to create deep-rooted sustainable value, we strive to provide additional value for customers and promote social 
interaction and cultural enrichment for our employees and local communities. Focusing on product quality, we aspire to ensure 
that the consistency of our products are of upmost satisfactory and safe for customers.

We recognise the importance of our employees dedication and community engagement, as such, we provide various 
platforms to provide positive impacts for our employees and communities. 

Contributions to SDGs

     

Product Quality And Customer Satisfaction
416-1, 416-2

Product quality is an integral aspect of Press Metal’s sustainability journey. We believe that in order to remain competitive in 

this industry, we need to deliver consistent superlative products that are effective, effi cient and benefi cial to our stakeholders. 

We strive to provide the highest quality aluminium products that meet our customers’ quality expectations while ensuring the 

products are safe for people and the environment. 

Press Metal’s P1020A ingots are LME certifi ed High Grade Primary Aluminium, which is known for its strict requirements 

on purity, quality, shape and weight. Our aluminium EC grade rods with minimum aluminium purity of 99.5% are the 

preferred choice. This is due to its high conductivity, lightweight characteristic, excellent form, corrosion resistance and 

superb malleability to fi t a wide range of processing. Owing to the excellent characteristics of our aluminium wire rods, it is 

predominantly used in overhead power transmission and distribution cables.

Our entities are ISO 9001:2015 Quality Management Systems 

certifi ed. Guided by the quality objective of this standard, we 

focus on consistency in quality of products and services, and 

reliability of our production and deliverables to our customers. In 

terms of product safety, we test the element composition of our 

products and conduct a mechanical test to test the strength of 

the products and their wear resistance. In FY2019, there were no 

incidents of non-compliance concerning the health and safety of 

our products. 
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We are proud to disclose that we are certifi ed for the following country specifi c or/and international standards:

Business Operations Entities Certifi cations

Upstream PMS 
ISO 9001:2015 Quality Management Systems 

PMBTU

Mid/Downstream PMB MS 2289:2010 Aluminium and Aluminium Alloy – Extruded Shapes for Windows and 

Sliding Doors 

PMAR ISO 9001:2015 Quality Management Systems

PMI ISO 9001:2015 Quality Management Systems

IATF 16949:2016 Automotive Quality Management System 

Certifi cate of Work Approval - China Classifi cation Society 

Approval of Manufacturer Certifi cate - Det Norske Veritas

Approval of Manufacturing Process - Nippon Kaiji Kyokai 

Approval Certifi cate for Material - Bureau Veritas

Certifi cate of Conformity of the Factory Production Control - Bureau Veritas 

Quality Label for Liquid and Powder Organic Coatings on Aluminium for Architectural 

Applications (QUALICOAT) Seaside Standard

Laboratory Accreditation Certifi cate - China National Accreditation Service for 

Conformity Assessment

Authorised Economic Operator (AEO) Certifi cate - China National Accreditation 

Service for Conformity Assessment

PMIT ISO 9001:2015 Quality Management Systems

IATF 16949:2016 Automotive Quality Management System

Authorised Economic Operator (AEO) Certifi cate - China National Accreditation 

Service for Conformity Assessment

With these certifi cations, we operate in accordance with strict and controlled processes and procedures which guide our 

management and staff for consistency and continuous quality improvement. 

In addition, our wire rods are in compliance with REACH and RoHS of the European Union. At Press Metal, we have 

authorised a third-party laboratory to conduct the RoHS and REACH tests. As of today, all our samples meet the REACH and 

RoHS criteria.

Sustainability Report

Cont’d



Annual Report 2019

65

Customer Satisfaction 

We conduct an annual customer satisfaction survey to gauge customer and stakeholder satisfaction levels towards our 

products. Key areas are assessed by the respective operating entities, which share the same objective and that is to meet 

customer expectations and to further improve our services. The key areas of assessment include the following: 

• Ordering and Delivery

• Product Quality

• Delivery Quality

• Price/Value/Billing

• Commercial and Technical support

• Customer Service

• Customer Complaint

• Image of the Company

In FY2019, we recorded a 66% and 38% reduction of complaints compared to that of the previous year for upstream and 

mid/downstream operation, respectively. The reduction in the complaints give merit to our robust methods in root cause 

identifi cation and corrective action plan. Our Quality Department works closely with the Production Department on the 

complaints received to identify corrective measures as well as to formulate and oversee the implementation of preventive 

actions to ensure the products quality.

For our upstream operations, the average customer satisfaction survey score in FY2019 was 92.5%, while for mid/

downstream operations, it was 86%.

Entities

Score (%)

2017

Score (%)

2018

Score (%)

2019

Upstream 85% 90% 93%

Mid/Downstream 91% 90% 86%

Human Rights
408-1, 409-1

We treat our employees with dignity and respect. We provide equal employment opportunities, create a safe and harmonious 

work environment and discourage any form of discrimination. The Group’s CoC expects all employees to respect the privacy 

and rights of each individual they interact with at work and not in any way violate their human rights. 

 

At Press Metal, there are policies and procedures in place to protect employee rights such as the Child Labour Policy, 

Underage Worker Management Policy, Discrimination Policy, Forced Labour Policy and other related procedures mentioned in 

the Employee Handbook.
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Child Labour Policy and Procedure

Procedure was established in accordance with Children and Young Person Employment Act 1966 and provisions on 

Prohibition of Child Labour and Labour Contract Law of the People’s Republic of China. Companies are prohibited to 

employ candidates below the age of 16 and employees are prohibited to refer candidates below the age of 16. 

Underage Worker Management Policy and Procedure

Policy was established in accordance with Children and Young Person Employment Act 1966 and Labour Law of 

the People’s Republic of China and Law of the People’s Republic of China on the Protection of Minors to ensure the 

recruitment process is lawfully complied. Companies are to ensure underage workers (above 16 years old and below 18 

years old) have the necessary certifi cates and undergo a medical check-up periodically.

Discrimination Policy and Procedure

This Policy was established in accordance with government law, rule and regulation to prevent any violation of employee’s 

employment rights and interest. Any discrimination against race, skin colour, age, gender, sexual orientation, nationality, 

disability, pregnancy, religion, political persuasion, member of association and marital status is prohibited.

Forced Labour Policy and Procedure

The Company advocates personal freedom, work equality and personal dignity. Any violation of this policy shall be subject 

to disciplinary action. 

We have incorporated these policies and procedures as part of our terms and conditions in contracts. Suppliers are required 

to sign the agreement including the social responsibility commitment and are made aware of the supplier audit criteria that 

addresses human rights such as timely pay and prohibition of child employment. 

 

Occupational Health And Safety 
403-1, 403-2, 403-4, 403-5, 403-9, 403-10 

The health and safety of our stakeholders have always been important to us, especially our employees and contractors. 

At Press Metal, we are committed to provide a safe and injury-free work environment. All our operating plants in Malaysia 

and China are certifi ed to ISO 45001:2018 (Occupational Health and Safety Management System) and/or OHSAS 18001:2007 

(Occupational Health and Safety Assessment Series). PMBTU and PMAR are currently transitioning to ISO 45001:2018 

which is the replacement standard for OHSAS 18001:2007. We are reviewed annually by third party auditors to ensure our 

management approach continues to be in line with ISO criteria. 
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Underpinned by our Occupational Health and Safety Policy, we pledge to: 

Providing the necessary resources that assist in executing our organisation’s OH&S commitment and responsibility 

towards its stakeholders. 

Respect and conform to the applicable OH&S legislation and requirements, as well as other obligations assumed 

voluntary.

Establish appropriate OH&S objectives and targets, within the integrated management system, with annually review for 

continual improvement. 

Shaping a culture where people care about their safety and that of everyone around them by regularly conducting 

training, auditing and safety campaigns.

Sharing responsibility which requiring active commitment and participation of all our leaders, employees, vendors and 

contractors in promoting a safe working environment. 

Making OH&S as part of the organisation’s decision-making mechanism in respect of panning for growth, development, 

operations and continual improvement. 

Educating employees in safe work practice and raise employee’s awareness of OH&S threats and opportunities. 

Taking responsibility to engage with employees, contractors and all relevant stakeholders to share our practices and 

insight. We recognize and respect diverse cultures, communities and points of view. 

Actively identify, assess and manage risks by providing adequate safeguards through engineering control and other 

measures to minimise the OH&S risks on our people, communities, stakeholders and operations. 

Leading the organisation by setting targets, assessing and reporting OH&S performance for continual OH&S 

performance and achieve success.

Every Press Metal entity has established an EHS Steering Committee that consists of a chairman, secretary and employer-

employee representatives. The EHS steering committees are responsible for overseeing and assessing EHS risks, and 

conduct monthly and quarterly meetings to discuss the current EHS issues.

 

Our standard operating procedures and Stop Work Policy cover all operational areas and activities. In cases where the work 

activity is deemed dangerous and may cause injury, employees reserve the right to stop work. In addition to employees, 

contractors or suppliers of Press Metal are also required to attend EHS induction and are provided a copy of Press Metal’s 

EHS Policy statement. 

Injuries and accidents can be prevented at the workplace. We conduct Hazard Identifi cation, Risk Assessment and Risks 

Control to identify potential hazards at the different process levels and its corresponding control measures. In the case of an 

accident, a review meeting will be conducted to identify the root cause and to review the effective corrective actions. 
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Each EHS Committee has their own safety programmes which include: 

• EHS Awareness Training

• Emergency Response Training 

• Site inspections

• Personal protective equipment

• Safety equipment for high risk task i.e. working at heights, confi ned space 

• Firefi ghting exercise and facility

• First aid facility

 

  EHS Awareness Training      First Aid Training

In FY2019, the Group’s Lost Time Injury Frequency Rate (“LTIFR”) was 5.54 (for every one million man hours worked), which 

shows a 29% decrease from the previous year. The reduction in LTIFR was the direct result of Press Metal’s decision to 

mandate health and safety awareness training for employees. Three One Point Lessons relating to health and safety are 

provided to employees on a monthly basis. 

Average Lost Time Injury Frequency Rate

7.14 7.81

5.54

2017 2018

LTIFR

2019

Note: Figures capture data from PMBTU, PMS, PMB, PMI, PMIT and PMAR

As a safety mechanism to prevent accidents, we have installed light sensors on our machines to detect any near object or 

obstacle which, if detected, will trigger the shut-down of the machines.
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We have also improved our forklift alert system to ensure a two meter distance is maintained between operating forklifts, 

thereby minimising the risk of collision. 

We strive to maintain zero fatalities. However, much to our dismay, we had one fatality involving a PMBTU employee in 

December 2019. The accident has been subject to investigation to identify the root cause and possible corrective action 

to ensure it will not recur in the future. During 17,646,788 man hours in total in FY2019, there were 111 cases of recordable 

work-related injuries of which 2 were high-consequence work-related injuries. The investigations concluded that most of the 

incidents occurred at operational or production areas due to human error. The injuries in FY2019 included laceration wounds, 

swollen wrist and minor injuries of fi ngers or hands.

Talent Management 
102-7, 102-8, 202-2, 401-1, 401-2, 401-3, 404-1, 404-2, 405-1

Anchored by our Diversity Policy, we embrace diversity and welcome employees of varying age, ethnicity, nationality and 

cultural background. Year by year, Press Metal continues to grow, which is a direct result of our plant expansion. In 2019, our 

workforce had the total strength of 5,703 employees. 

Although the aluminium manufacturing industry is a male-dominated sector, we at Press Metal do not hinder women from 

working at our operations, which made up 15% of our workforce. We support the local economy and community as 68% 

of Senior Management were locals. Below is the summary of our workforce based on gender, locality, age group and 

employment category.

Workforce by Age Group

Local vs Non-local Workforce

Local Non-local

<30 years 30-50 years >50 years

Workforce by Gender

Workforce by Employment Category

Senior Management Management

Executive Non-Executive

Men Women

36%

64%

50%47%

3%

87%

10%

2%
1%

15%

85%
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In FY2019, we hired 2,266 new candidates of which 16% were women. Below is the summary of new employees hired based 

on gender and age group. 

Total Number of New

Employee Hires by Gender 

1,904

362

Men Women

Total Number of New

Employee Hires by Age Group

1,295

949

22

Below 30 30-50 Above 50

Whereas our turnover rate was 39%. Below is the summary of employees resigned based on gender and age group. 

Total Number of Employees

Resigned by Gender

1,841

406

Men Women

Total Number of Employees

Resigned by Age Group

1,012

1,176

59

Below 30 30-50 Above 50
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Summary of 2017-2019 Performance Data: Talent Management 

2017 2018 2019 

Total Number of Employees 5,803 5,780 5,703

Employee Breakdown by Gender, Region and Age Group 

(a) By Gender

 Male 4,857 4,905 4,868

 Female 946 875 835

(b) By Locality

 Local 3,501 3,557 3,637

 Non-Local 2,302 2,223 2,066

(c) By Age Group 

 < 30 2,975 2,672 2,860

 30 – 50 2,675 2,941 2,656

 > 50 153 167 187

Total Number of New Hires 2,344 2,009 2,266

(a) By Gender 

 Male 1,685 1,619 1,904

 Female 659 390 362

(b) By Age Group 

 < 30 1,502 1,275 1,295

 30 – 50 826 722 949

 > 50 16 12 22

Total Number of Employees Resigned 2,406 2,052 2,247

(a) By Gender 

 Male 1,836 1,596 1,841

 Female 570 456 406

(b) By Age Group

 < 30 1,200 1,099 1,012

 30 – 50 1,153 925 1,176

 > 50 53 28 59
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Succession Planning 

On 26 February 2019, the Group adopted a Succession Planning Policy as a strategic move to develop future leaders. 

Succession planning is a process designed to ensure that the Group identifi es and develops a talent pool of employees 

through mentoring, training and job rotation. This plan covers the identifi cation of internal candidates, development plans for 

internal candidates and appropriate identifi cation of external candidates to replace key business leaders within the Group. 

This policy shall be reviewed annually by the BOD.

Training And Engagement 

Training is intrinsic to the development of our employees as they are the backbone of the Group. We invest in our employees 

by providing training both internally and externally to develop their skills. In addition to EHS training conducted by the EHS 

Department, the Management of Press Metal reviews an employee’s training needs to strengthen his or her capability and 

prepares an annual training plan accordingly. Training not only constitutes of soft and leadership skills, but also includes 

competency training, talks on healthy living and training on the latest technology and best practices in the aluminium industry. 

Types of Training Objectives 

Technical training To enhance technical skills of our employees in terms of operating equipment, 

ensuring quality, production processes and product development. 

Non-technical training To upskill employees’ soft and analytical skills, while promoting work life balance 

through talks and employee engagement. 

2017

51,789

2018

73,608

2019

81,919

Total Training Hours Average Training Hours per

Employee

2017

7

2018

11

2019

13
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We provided a total of 81,919 training hours to employees in FY2019, with an average of 

13 hours of training per employee, 2 hours per female employee and 11 hours per male 

employee.

We also conduct annual job appraisals for employees, in which they receive performance 

and career development review. 

In order to create diversifi ed learning opportunities for employees, PMI and PMIT have signed an agreement with SooChow 

University to provide a comprehensive online learning platform for employees. It allows employees to attend customised 

online courses and requires them to undergo examination to complete the course. The investment was approximately 

RM177,0004.

We set up a mobile library that has at least 2,000 books for our employees to encourage a reading culture and to instil 

reading habits. The resource of books is shared as there are 308 mobile libraries in Foshan City, where books can be 

borrowed and returned to any mobile library.

Employee Engagement

We provide opportunities for our employees to interact and socialise by organising events, team building programmes, festive 

celebrations, annual dinners and outdoor activities such as hiking and road trips.

Sports Day at Press Metal

We strongly believe that we prosper when we have good relations with our employees. Press Metal has conducted more 

than 70 joint employee engagement events which include netball competition, female health seminar, summer event, ball 

tournament, annual employee reward and employee birthday celebrations. The total expenditure for employee engagement 

events was approximately RM891,000. 
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Empowering Women 

At our upstream operations, we introduced “Open Participation for Development Programmes” 

to encourage women to participate, to sign up and attend any of the programmes conducted at 

the plants. 

At mid/downstream operations, we continue to promote and support women by providing 

fl exibility in terms of time allocation for nursing and nursing room facilities. In FY2019, we 

organised a women health day, which included medical check-ups for breast cancer and 

cervical cancer and a total of 127 employees participated in this event. 

The number of women employees holding managerial roles decreased by 4% compared to last 

year. Moving forward, we strive to increase women’s representation at the management level.

Employee Benefi ts 

We strive to be a preferred employer and we want to see our employees achieve great success beyond the workplace. We 

designed a series of benefi t packages in order to meet employee expectations. 

Healthcare

Insurance

Healthcare Compassionate

Leave

Accommodation Transportation

Educational

Assistance

Performance

Award

Housing and Utility

Subsidy

Volunteer

Opportunity

Festive Celebrations Parental Leave Examination/

Study Leave

Meal Subsidy Recreational

Activities
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In FY2019, 143 employees took parental leave with 88% of them returning to work after said leave. The table below 

summaries the number of employees that took parental leave in FY2019. 

Women Men

Number of employees that took parental leave in FY2019. 52 91

Number of employees that returned to work after parental leave ended. 40 86

Number of employees that returned to work after parental leave ended that were still 
employed 12 months after their return to work.

39 75

Local Communities 
413-1

Encouraging Talent 

As a responsible corporate citizen, we share the responsibility to cultivate and develop future leaders in the areas where 

we operate. We participated in campus career fairs to provide exposure to graduates about the prospects of working in the 

aluminium industry. 

This year, we continued the Aluminium Smelting Programme, a 12-month career development programme for students with the 

aim of training and providing exposure to all aspects of the industry. For undergraduate students, we offer internship placements 

through our Apprenticeship Programme for the opportunity to learn the ropes within the aluminium industry. In FY2019, 

7 students participated in this programme which brings to a total of 39 students since FY2017. We also offer scholarships 

to qualifi ed undergraduates to pursue their tertiary education at top public and local private institutions in various fi elds of 

engineering. In addition to this, PMBTU offers an internship programme where a total of 43 participants from various fi elds of 

studies, such as Chemical Engineering, Business Management, Oil and Gas Piping and Mechatronics Technology were involved.

Aluminium Smelting Programme 2019 Engineering Development Programme
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In 2019, PMI and PMIT recruited 16 trainees from its Management Trainee Programme where they were trained for one year with 

job rotation in different departments for two years. Based on the trainee’s performance, a permanent employment opportunity 

is made available. Our Management Trainee Programme offers various technical training such as engineering training, process 

training and other skill training such as problem-solving, action planning, leadership, confl ict management and self-management. 

PMBTU and the Pejabat Pendidikan Bintulu jointly established an Innovative Creative Centre (“ICC”) to provide an avenue for 

students to develop their robotic skills. ICC also helps to inspire and cultivate interest amongst local students in the area of 

industrial transformation.

In FY2019, our smelting operations participated in recruitment roadshows such as the Exhibition Development Fair. Through 

this engagement, we were able to identify potential candidates for recruitment. 

Pesta Tasik Biru
Karnival Pekerjaan Sistem Insuran Pekerjaan (SIP) Perkeso 

Peringkat Negeri Sarawak

Borneo International Kite Festival 2019
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Engaging The Community

We endeavour to provide societal development to the local communities via educational support, 

donation and sponsorship. We strive to create positive long-term impacts to the well-being of the 

surrounding communities. Among key programmes conducted in 2019:

Event Objectives

Tarian Naga equipment contributions 

to SMK St. Patrick, Mukah

To support culture development and talent among our younger generation

Gotong Royong With Sekolah 

Kebangsaan Sungai Badengan Mukah 

To inculcate positive culture of teamwork and togetherness

Contribution to the Sport Council 

for Sport Tournament for Sekolah 

Menengah Kebangsaan Oya, Mukah 

To support sports development and talent among our younger generation 

Sponsorship to The Salvation Army for 

Operation Fund-Youth Camp

To support youths in need that require funding for continual improvement

Blood Donation Drive with Hospital 

Bintulu

To create awareness on helping the community by saving life and improve the

community healthcare with donation

Fishing Safari 2019, Mukah To create awareness among employees and stakeholders on healthy living while 

raise fund for those in needs

Santa Run 2019, Bintulu To create awareness among employees and community while raising fund for those 

in needs

Sponsorship Sport Council for Sport Tournament for Sekolah 

Menengah Kebangsaan Oya, Mukah

Sponsorship to The Salvation Army for Operation Fund-Youth 

Camp
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Santa Run 2019

In December 2019, Press Metal organised the seventh instalment of its annual Santa Run at Samalaju Industrial Park. Our 

Santa Run is an annual community fund raising event where all the proceeds are donated back to the community. This 

year the event successfully attracted approximately 3,000 participants. As for the proceeds, we donated approximately 

RM230,000 to the education institutions. This event strengthen the bond between Press Metal with its stakeholders in line 

with our efforts to uphold local community development.
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102-17 Mechanisms for advice and concerns about ethics Corporate Ethics 48
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Sustainability Report

Cont’d



Annual Report 2019

81

GRI 

Disclosure Description Section Pg Number

GRI 302: 

Energy 
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